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OnVUE Setup and Check-In 
This automated process guides candidates through the entire setup and check-in process, and includes a guided transfer between testing 
(e.g., computer) and mobile devices. Once the automated process is complete, candidates are handed off to a live proctor. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FINAL STEPS 

DOWNLOAD + LAUNCH ONVUE 

EQUIPMENT AND NETWORK CHECKS 

BEGIN EXAM 

ENTER ONVUE ACCESS CODE 

ONVUE SETUP 

TRANSFER TO MOBILE DEVICE 

ID VERIFICATION 

TAKE HEADSHOT 

MOBILE CHECK-IN 

ENVIRONMENT CHECK 

MOBILE CHECK-IN COMPLETE 

TEST SECURE BROWSER 

VIEW EXAM REMINDERS 

EXAM IS LAUNCHED 

WAIT FOR PROCTOR 

BEGIN CHECK-IN 
 

ENTER PHONE NUMBER 
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Begin exam 
   

 

 

 

ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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 Download and launch OnVUE 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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    Enter OnVUE access code 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Begin check-in  
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Diagnostics — equipment checks 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Diagnostics — network checks 
  

 

 

 

ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Enter phone number 
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 

ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        



 

Property of Pearson VUE | Copyright © 2022 Pearson Education, Inc., or its affiliate(s). All rights reserved. | Version 9 | September 2022       10 

Transfer to mobile device 
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 

ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Take headshot 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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ID verification 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        

   
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Environment check  
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Mobile check-in complete 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

ONVUE SETUP MOBILE CHECK-IN 
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FINAL STEPS 

        
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View exam reminders 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        
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Test secure browser 
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ONVUE SETUP MOBILE CHECK-IN 

         
FINAL STEPS 

        

Note: The Test/Retest buttons and related functions for checking open applications are available only for the secure browser used with 
Athena — Browser Edition. Candidates testing on ITS will simply see a message reminding them to close all applications except OnVUE. 
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Wait for proctor 
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ONVUE SETUP MOBILE CHECK-IN 
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        
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Exam is launched 
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